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Internal tracking systems
Review of assessors’ feedback
Reviews of stakeholders’ feedback

Pre-submission scientific advice to industry
Official guidelines to assist industry

Industry can track progress of applications
Summary of grounds on which approval was
granted

Approval times

Advisory committee meeting dates
Approval of products

Assessment templates

Assessment report

SOP for completing the assessment report

SOPs for any other procedures in the regulatory
review process (e.g., validation)

Dedicated quality department

Scientific committee

Shared and joint reviews

consistency in the review process.

CONCLUSION: The Zambian Authority is currently working towards attaining the
World Health Organisation’s Maturity Level 3 as assessed by the Global
Benchmarking Tool, so the implementation of these recommendations would be
key to securing this recognition and status.

- In-house courses

On-the-job training

External speakers invited to the authority
Induction training

Sponsorship of post-graduate degrees
Placements and secondment in other regulatory
authorities
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